
TRIGANO SPA

Dear Customer,

Thank you for purchasing your new vehicle that will allow you to live and travel for many 
pleasant holidays!

To get to know it and appreciate it at its best, we recommend that you read the booklets 
that have been delivered to you together with the warranty certificates of the various com-
ponents and accessories, specifying that the chassis, appliances or equipment for comfort 
(oven, fridge, hob, sink, heating, water heater, climate control system) or optional and ac-
cessories (TV, aerial, solar panel, etc.) benefit from the legal warranty provided directly by 
their respective manufacturers or sellers to the service network, which you can directly 
contact. A standard warranty is granted by the manufacturers or sellers themselves for 
some of them, as may be specified in the aforementioned warranty booklets and certifi-
cates.

It is essential to follow the WARNINGS that we have clearly defined in the “Operation and 
Maintenance Manual” with the utmost attention. 

This booklet, in addition to containing the standard living unit warranty conditions, speci-
fies the operations to be carried out for Control and Maintenance coupons including the 
relevant deadlines.

The validity of the standard living unit warranty offered is subject to the mandatory execu-
tion of the Control and Maintenance coupons.

The periodic checks consist of 10 paid coupons.

These checks will be performed by skilled personnel, at an authorised dealer or service 
centre of the brand, as better specified in the standard warranty conditions.

The warranty begins when the vehicle is first registered. We strongly recommend that you 
book appointments for coupons by calling the dealer where you purchased the vehicle or 
an authorised service centre of the brand well in advance of the expiration of the service 
intervals.

The limits and conditions of the standard warranty are specified in the attached Warranty 
Conditions, which we ask you to read carefully.

Best regards.





STANDARD WARRANTY CONDITIONS OF THE LIVING UNIT 
Please note that the vehicle is designed and intended for temporary and seasonal employment for recreational use.
Article 1- The standard warranty is offered by the Manufacturer and provided by the selling dealer or an authorised service centre of the brand under the conditions specified in the following 
articles. The warranty is offered voluntarily by the Manufacturer and covers only the permeability of the vehicle living unit; it does not exclude or limit the rights conferred by law on consumers 
with regard to the sale of consumer goods as it is a form of guarantee additional to the provisions of national and Community laws.
Article 2 - Geographical extent.
The standard warranty is exclusively limited to the national territory where the Manufacturer has sold the vehicle to its Dealership.
Article 3 - Subject and duration of the standard warranty.
The Manufacturer, through the selling dealership or an authorised service centre of the brand, guarantees the watertightness of the vehicle’s living unit and undertakes to eliminate the de-
fects by repairing the relevant damaged components, for a period of 120 months from the date of first registration of the vehicle. The necessary condition is to carry out the periodic 
inspection coupons at the times and in the manner indicated in this booklet and to respond to the calls of the selling dealership, the authorised service centre of the brand or the 
manufacturer to imme-diately restore the conformity of the vehicle.
This operation can be carried out with the installation of new components/spare parts or with the repair of existing ones, upon exclusive choice of the Manufacturer or the selling dealership 
or the authorised service centre of the brand.
It should be noted that:
interventions carried out under the standard warranty do not have the effect of extending it. In particular, the replacement of a component/piece under the warranty does not extend the 
duration of the warranty.
The standard warranty for replaced parts/components expires on the expiry date of the vehicle warranty. However, only for vehicles registered in France, in the event that the vehicle cannot 
be used for 7 consecutive days or more, for works carried out to provide this Standard Warranty and in any case not dependent on the Consumer, the above Standard Warranty will be exten-
ded/postponed for a period equal to the duration of the vehicle’s impossibility of use.
Article 4 - Methods of enforcing the warranty
 The Consumer must report the defect at the headquarters of the Selling Dealer, whose full address is indicated in this booklet, within 10 days of its discovery. The claim report must contain 
a description of the defect, the vehicle model, the chassis serial numbers and the date of purchase. The Consumer shall forfeit the right to the warranty if he does not report the defect in the 
manner and time specified above.
Article 5 - Arrangements for the provision of the warranty
The warranty will be provided exclusively by the Selling Dealer, in other dealers authorised by the Manufacturer, or in an authorised service centre of the brand or in the headquarters of the 
Manufacturer if deemed strictly necessary by the same. The standard warranty does not provide for any acknowledgement and/or reimbursement for transport costs or in any case related to 
the delivery and/or collection of the vehicle at the repair point.
The following items are not covered by the warranty and are therefore the sole responsibility of the consumer: 
a) the cost for the periodic control coupons and the restoration work referred to in art. 3 above; 
b) any transport costs for the transfer of the vehicle to the Dealer or to the Service Centre authorised by the Manufacturer, chosen to carry out checks and any repairs; c) the cost of repairs 
to be carried out in the event of accidents (natural phenomena, hail, floods, lightning, storms, as well as those resulting from accidents, fires, vandalism or theft); 
d) the cost of repair work due to incorrect use of the vehicle or use not in accordance with the instructions in the owner’s manual, in particular:
(i) deterioration of windows and portlights as a result of the use of cleaning or maintenance products not suitable for this material (solvent, alcohol, abrasive or corrosive products) or failure to 
comply with the recommendations for the use of these windows and portlights;
(ii) deterioration of openings and structures due to the use of the vehicle on the road with open and/or unlocked sun roofs or windows.
e) any kind of damage and expense related to the impossibility to use the vehicle (hotel, food expenses, rearrangement, seasonal rental...) or to the possible limitation in the use of the 
vehicle due to the claimed problems;
f) replacement of parts subject to normal wear and tear associated with the use of the vehicle including, in particular, vibrations and noise related to the operation of the vehicle, deterioration 
such as discolouration, alteration or deformation of parts due to their normal ageing. 
Finally, it is specified that the standard warranty does not cover routine maintenance operations, such as realignments and adjustments of furniture components, wiper blades, bulbs, compo-
nents such as sink, water pump, service battery, hob, ovens/grills, solar panels, rear view cameras, coffee machines, power generators, inverters. In any case, all accessories installed after 
the delivery of the vehicle by the selling dealer to the first purchaser-consumer are excluded from this warranty.
Article 6 - Exclusions of the warranty
General grounds for the exclusion of all standard warranties given. 
This warranty is expressly excluded if:
- The vehicle is not inspected by the selling dealership or an authorised service centre of the brand, according to the times and methods specified in the Warranty Booklet (Performance of 
the control and maintenance coupons described and provided for therein) and the Consumer has not rapidly had any defects found during the inspections eliminated at his own expense;
- The manufacturer’s type-approval or chassis or living unit identification numbers or codes have been removed or changed;
- the vehicle, or parts thereof, has been altered, modified, repaired by anyone other than the Selling Dealership or the brand’s authorised service centre;
- the vehicle has suffered accidents and vandalism; 
- problems arise from 1) atmospheric events: lightning, fire, hail, flood, snow, tornadoes; 2) carelessness; wear, failure, deterioration of components due to atmospheric agents; 3) chemical 
aggression; treatment of the body with unsuitable materials or products; 4) installation of non-genuine accessories or spare parts or in any case resulting from interventions not carried out 
in a perfect workmanlike manner; 5) modification of the vehicle without the Manufacturer’s prior written authorisation; 6) improper use of the vehicle (by way of example: rental, permanent 
home, use for professional activity); 7) active participation in races, including unofficial and amateur races; 
- the vehicle has been used for transport of goods; 
- the vehicle has been washed with high-pressure water cleaners; 
- the vehicle has been loaded for a weight exceeding the permissible weight, even if only temporarily 
The warranty is also excluded if leakage is caused by:
1) defects detected at the time of an inspection coupon that have not been promptly repaired at the selling dealer or an authorised Service Centre of the brand, or have been repaired using 
non-genuine spare parts; 
2) the fitting of accessories that modify the vehicle’s trim and structure or if the total weight of the vehicle entered in the vehicle registration book has been exceeded for the installation of 
accessories or for excessive loading of goods and/or persons or even the distribution of loads has been modified by the addition of accessories or works (even if carried out by an authorised 
dealership of the brand or by an authorised service centre of the brand); 
3) after the first two years, from water entering through non-permanent seals of components such as windows, doors, portlights, windscreen, cable entry into the bodywork, etc..
By conventional warranty on infiltrations we mean the warranty that the vehicle is waterproof from the outside to the inside. Only for example, leaks from the water system or 
condensation are excluded
Finally, the warranty does not apply to those components, such as, by way of example, bulbs, batteries, pistons, springs, gaskets and the like, which are subject to physiological wear and 
tear.
Article 7 - Ownership of the replaced parts
Any replaced parts shall become the property of the Selling Dealer.
Article 8 - Transfer of the warranty
The warranty is also valid for subsequent purchasers, on condition that they are private consumers, provided that their personal details are communicated to the Selling Dealership that 
must enter them on the dedicated Manufacturer’s portal or directly to the Manufacturer through written communication sent to the address shown on this booklet within and no later than ten 
days from the resale of the vehicle to the subsequent purchaser-consumer. The warranty in favour of the subsequent purchaser-consumer will be provided in accordance with the terms and 
conditions indicated in this booklet and on condition that each purchaser-consumer has carried out the periodic checks and interventions described in this booklet at the Selling Dealership or 
an authorised service centre of the brand.
Article 9 - Limits of use
The Manufacturer declares that the vehicle is suitable exclusively for residential use for both permanent and itinerant camping and that, on the other hand, it is not suitable for any other use 
other than that declared. Use as a permanent home is considered to be improper and intensive use that causes premature wear and tear on the vehicle whose repair costs will not be borne 
by the Manufacturer. The standard warranty is not recognised for the vehicle dedicated to transport of goods or any activity of a commercial nature other than recreational use and the 
Manufacturer excludes any damages that may arise from operating losses resulting from such misuse. The chassis, household appliances or comfort equipment (oven, fridge, hob, sink, 
heating, water heater, climate control system) or optional items and accessories (TV, aerial, solar panel, etc.) only benefit from the warranty granted by their respective manufacturers or 
sellers.
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